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Communication 
 

Objectives 

 
Major Module 
Objective 
 

Upon completion of this module, you will be able to define how to effectively 
communicate your expectations to your employees and peers. 

 

 

 

 
Supporting 
Module 
Objectives 
 

• List the desired results of effective communication. 

• Identify problems, which develop from poor listening skills. 

• Identify two types of listening barriers. 

• Demonstrate the principles of active listening. 

• Demonstrate key verbal communication skills. 

• Demonstrate positive non-verbal communication skills. 
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